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Load paper error on Canon C5405 MFP printer/copier 
 
The error light is flashing and the screen tells you to load paper when the drawers are full. 
May be a wrong size page sent to print. 
 

1. Error light (bottom right) flashes 
 

 
 
 
 

2. Turn Power button (top right) on 

 
 

3. Press Status Monitor/Cancel button (bottom left) 
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4. Notice Custom Size on the upper left hand side of the screen 

 
 

5. Notice loaded paper size(s) on the right hand of screen 
 

6. Select a loaded paper size (on this machine all are the same and the first tray is 
selected; choose another size/tray if your MFP has other choices and another tray 
is a closer match) 
 

7. Press OK in the bottom right of the screen and the custom size will print on an 
available size paper 
 

8. Brings you to Status Monitor/Cancel screen. Press OK. Press Power button to 
blank screen or don’t press leave for next login. 

 


